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APPOINTMENT OF PRACTITIONER BAND I

	
Personal Job Title: Registered Building Inspector 


	Reporting to: Principal Officer 

	Role Summary

	
To undertake technical assessments/activities (on Class 2A – D works) and make decisions on those assessments, using skills that would have been gained through qualifications and practical experience, to effectively deliver the Building Control function throughout the Council’s jurisdiction and as part of any partnering or similar scheme, ensuring buildings comply with the relevant regulatory standards in terms of health, safety, sustainability, energy conservation, accessibility and design.

To be able to effectively manage a ranges of projects within Class 2A – D, examining plans and carrying out site inspections, initiating and dealing with enforcement action. 

Assessing dangerous structures and implementing immediate remedial works.

Where appropriate and within limits of competence to provide supervision and management of the work of others within the Building Control sections management framework. e.g. Class 1 trainees, not having the appropriate band of competence. 





	Shortlisting and interview criteria

	
1.	To discharge the council’s delegated powers and duties as required by the Building Act 1984 and other legislation and to provide appropriate and proportionate advice to the responsible officer concerning decisions about compliance with the Building Regulations etc in relation to Band A and B Domestic buildings – and being within the limits of the post holders competence.     

2.	Based on validated and registered competence, without direct supervision, manage a portfolio of Class 2A – D development sites (including new applications, regularisation and reversion applications) and maintain proper records, for plan appraisals and site inspections, the evaluation of work/remedial action, working within a framework for inspections of Class 2A – D projects to ensure compliance with current Building Regulations, Building Act 1984, allied legislation and technical standards.

3.	Either inside the band of competence, or outside of it but under supervision, investigate matters, including complaints from elected members and the public, the control of demolition, dangerous structures, contraventions and unauthorised works and initiate and undertake enforcement action, as necessary, including the issuing of notices, to ensure compliance with the appropriate legislation and the Council’s obligations under the Building Act 1984 and be available to partake in the “Out of Hours” rota.   The post holder will arrange for files of evidence to be deposited with the council’s solicitors and where necessary attend magistrates court as the council’s expert witness in associated enforcement cases.  All actions, taken whilst compiling reports on continuing work and decisions taken for the health, safety and welfare of the wider community will be notified to the management team.

4.	Within the limits of competence support and supervise Class 1 and Class 2A Registered Building Inspectors in accordance with the management framework including, where agreed, the delegation of plan checking, site inspections and other duties.

5.	Liaise and/or consult with external agencies, stakeholders, statutory undertakers, members of the public, contractors, professional persons, elected members and internal departments as necessary to ensure a seamless team approach to the provision of guidance, advice and service delivery.

6.	Establish and maintain appropriate links with building professionals, providing an excellent customer-focussed service (either face-to-face or other appropriate form of communication) and support the development of the building control service and with the exploration of new and expanding markets to encourage new and repeat business.

7.	Respond to changes in workload and changing priorities by carrying out the role in a flexible manner which may include working extended hours, at the beginning and/or end of the day. 

8.	Actively pursue continued personal development of skills, knowledge and competency necessary for effective performance in the role, for the team, service and authority. 

9.	Contributing to the continued registration to ISO 9001

10.	To positively contribute to a strong, efficient and effective performance culture with a focus on service excellence and customer satisfaction.

11.	Work in accordance with the Code of Conduct for Registered Building Inspectors.




	Job Specific Notes – include in the advert

	Job specific qualifications
	• Be a Registered Building Control Inspector Class 2a -d
• A qualification in your area of expertise, equivalent to a degree
• relevant sufficient experience preferable
• GCSE Maths and English or equivalent to grade C/4 or higher
• Experience of working flexibly as part of a team and collaborating with 
colleagues and stakeholders

	DBS Level
	Basic

	Shift Working/Out of Hours/Unsociable Hours
	

	Contractual overtime
	

	Standby rota
	yes

	Other working arrangements
	

	Politically Restricted Position
	No

	Date Document Updated
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Key Duties/Areas of Responsibility

1. Provide technical and professional advice to the service and its customers

2. Lead/facilitate other staff to ensure effective service delivery and delivery of projects, including training, planning and allocating work, checking work is done to time and quality and carrying out on-job training

3. Carry out research, monitoring of data and reviews of local and national policy and best practice

4. Monitor the performance of the service ensuring that performance and quality standards are maintained in line with the service’s performance management framework and service and corporate plan objectives 

5. Produce action plans and work programmes and assist in the development and implementation of policies, procedures and marketing strategies

6. Organise and chair meetings, focus groups and working groups, both internal and external, including setting or agreeing agendas

7. Ensure good financial management to meet budgetary targets

8. Promote good working relationships with internal customers, other local authorities, outside agencies and the private sector 

9. Present formal and informal reports to all levels of management and Elected Members, including recommendations for improvement or future action

10. Handle customer complaints (verbal and written) to the appropriate resolution within agreed timescales 
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	1. Key Areas of Knowledge and Experience

	Know-how (Level 6)

	Knowledge and understanding of relevant legislation,  regulatory and performance standards and best practice in this area


	Managing and developing people within a service delivery organisation, including carrying out performance and development reviews and recruitment and selection


	Delivering customer services in a fast paced and high volume working environment

	Experience of maintaining, developing and communicating with multiple and varied internal and external stakeholders 


	Practical knowledge of financial procedures e.g. procurement/budget monitoring


	Experience of reviewing and revising business processes and implementing new ways of working

	Experience of performance management, quality assurance systems and compiling statistics and reporting information


	Experience of successfully managing projects from initiation through to completion, including the development and introduction of new initiatives


	Using a range of computer applications and ICT including word processing, spreadsheets, databases, presentation software, internet and e-mail


	

	

	2. Qualifications

	Level 7 qualification e.g. Post Graduate Certificates and Diplomas, or Level 6 qualification e.g. Bachelor Degrees, Graduate Certificates and Diplomas; plus post qualifying experience
Or
Evidence of the equivalent level of knowledge gained through work experience
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	3. Key Skills

	Communication (Level 4)

	· Exchanges complicated or sensitive information with a range of people, orally and in writing
· Communicates and persuades groups of people and deals with various points of view effectively
· Produces non-standard documents using varied and creative styles to suit the needs of the audience

	Decision Making (Level 5)

	· Makes decisions as to how to operate within own work area
· Deals with a degree of uncertainty in making decisions where some facts may not be known 



	Problem Solving (Level 5)

	· Uses an analytical approach to solve complex situations or problems 
· Analyses and interprets varied and complex information from several sources
· Uses lateral or creative problem solving where there is little precedence to draw on
· Produces long-term solutions and strategies


	4. Our Values

	Caring
We
· Are inclusive and know our communities
· Take time to listen and understand what matters
· Act as ‘One Council’ with a spirit of togetherness


	Honest
We
· Are accountable and take ownership of our actions
· Communicate clearly and openly
· Reflect and learn from our experiences


	Proud
We
· Are ambitious in everything we do for our people and place
· Start with strengths, and what is working well
· Celebrate Rotherham and act as ambassadors for the borough
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	5. General Requirement – job advert

	Able to work flexibly, including any service specific hours

	Able to travel to various locations throughout the Borough within a reasonable timescale

	Good attendance record in current/previous employment (not including absences resulting from disability)

	NB: Health and attendance criteria will only be assessed following an offer of appointment. (Equality Act 2010)

	6. Statements Applicable to all Jobs – job advert

	

	All duties and responsibilities should be carried out in accordance with agreed Council policy and procedures, in particular those relating to: Environmental; Health and Safety; Equal Opportunities; Risk Management; Data Protection; Safeguarding and Financial Regulations.

	

	Safeguarding is everyone’s business. All Council employees, elected members, contractors and volunteers share a responsibility, both corporately and individually, to ensure that every person is treated with dignity and respect and protected from others who may abuse them. We have a duty of care to safeguard and promote the welfare of children, young people and adults, and must raise any concerns without delay.

	

	Emergency Planning All employees will be required to undertake emergency planning duties commensurate with the grade of the post.

	

	The job profile is an outline only and may vary from time to time without changing the character of the job or level of responsibility.  The post holder must be flexible to meet the operational needs of the Council.

	

	The person profile covers key areas of experience, knowledge, skills etc. Methods of assessment other than interview may be used (as appropriate to the job) to assess what a candidate can do and how they act in a specific area or situation. These include: ability test; work-related task; occupational personality questionnaire and presentation.  Where this is the case, shortlisted candidates will receive details in advance of the selection process. 

	

	The Our Values and the Employee Expectations outlined in the person profile are the minimum standards of behaviours required for working at Rotherham MBC in any post and are assessed as part of the selection process.  They are not required to be addressed in the application form.

	

	This job and person profile has been prepared in accordance with the requirements of the Council’s Equal Opportunities in Employment Policy. We undertake to make any “reasonable adjustments” to a job or workplace to counteract any disadvantages a disabled person may have.  Disabled applicants who meet the essential shortlisting criteria will be guaranteed an interview.  In the event of a large number of applicants meeting the essential criteria, desirable criteria or occupational testing may be used as a further shortlisting tool.



image1.jpeg
Rotherham n)

Metropolitan k
Borough Council




